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Tourism Committee
Meeting Minutes * September 3, 2008 * 8-9:00 am @ Chamber
Mission Statement: To promote, develop & coordinate tourism/visitation and create an awareness & understanding of tourism’s effect on the local economy and residents’ quality of life. 
Portsmouth named #4 on Outside magazine’s “Top 20 Towns in America” 

(click the link to view online coverage)
Chamber Updates









The importance of collaboration in tourism promotion

Commissioning of the USS New Hampshire submarine Oct. 25

New Membership Manager, Salina McIntire

Introductions & How was summer business?



· Historic New England saw significant increase in paid tours at Gov. Langdon, Rundlet-May & Jackson Houses. *Twilight Tour of Portsmouth Historic Homes this Friday, Sept. 5! Pre-register online for $20.  Also Jackson Hill Cider Day 9/13.
· The Music Hall opening new Founders Lobby on Sept.19 – start of Telluride by the Sea film festival. *Hosting symposium & community open house Sept. 20 at 10am w/architect, lobby designer, and more (free but tickets required).

· Discover Portsmouth Center opened in June. Saw 1,500 visitors in August. Offering lots of events, including ongoing Russell Cheney: A New England Master exhibit at DPC and Athenaeum, upcoming Sunday Salons and more (www.portsmouthhistory.org). DPC will close October 31st and re-open next May.
· Moffatt-Ladd House & Gardens said the rain actually boosted visitation. Coach house restoration still in progress, with free tours on Thursday’s at 3 pm. M-L House looking to develop maritime history programming…

· Jumpin’ Jay’s Fish Café saw 5% increase. Jay McSharry working with local restauranteurs on November 10-16 Portsmouth Restaurant Week. Wonders if Portsmouth will be the smallest city in the country ever to do this? Puts us on par with Boston, NYC and others. (But hey, don’t we have the second-highest per capita restaurants in the nation?)

· Sheraton Harborside saw phenomenal success with gas card package! Weekends were full. Group & corporate business up. Host Hotel for this weekend’s Jumper Classic.

· Hilton Garden Inn pleased downtown was packed this summer. Saw travelers exhibiting “cautious behavior” when paying for an upscale hotel, but business was still good.

· The Port Inn down 7% in July and 1.5% in August. Fewer leisure travelers, but more group & corporate.

· NH Travelhost magazine heard surprisingly good reports from hotels this summer. Promoting low-cost activities & events. Saw increase in European + Canadian visitors.

· Kittery Trading Post saw a TON of Canadians! Store incredibly busy, but sales are not necessarily up – people are buying small, gifty items rather than large purchases.

· Carriage Trails had a difficult summer due to weather, but saw boost from Boston & NH “Chronicle” T.V. interviews! Booking weddings through mid-October.

Summer Tourism Recap








    Chamber Visitor Inquiry Statistics:

	Year
	Month
	Chamber walk-ins
	Market Square info kiosk attendance
	Harbour Trail Tours
	Mailed Guides*
	Bulk Mail
	Totals

	2008
	April
	1301
	 
	 
	253
	400
	1954

	2008
	May
	1907
	731
	 
	359
	465
	3462

	2008
	June
	3102
	2996
	16
	240
	390
	6744

	2008
	July
	4146
	4906
	115
	585
	34
	9786

	2008
	August
	5508
	5426
	122
	303
	 
	11359

	2007
	May
	951
	554
	 
	 
	 
	1505

	2007
	June
	2042
	2767
	 
	 
	 
	4809

	2007
	July
	4293
	5401
	 
	 
	 
	9694

	2007
	August
	2985
	4418
	 
	 
	 
	7403

	2007
	September
	5139
	3165
	 
	 
	 
	8304

	2007
	October
	1387
	2090
	 
	 
	 
	3477


*Mailings in response to phone, E-mail and online inquiries

Other Tourism Stats:

· ProPortsmouth’s Market Square Day, June 14: est. attendance 80,000

· Fourth of July weekend

· 124 calls to the Chamber about July 3 fireworks

· 1,074 total walk-in inquiries to Chamber & Market Square kiosk

· Motels outside of downtown 75% full; downtown accommodations 80% full 

· 3,574 attendees at Strawbery Banke’s “American Celebration” 
· Prescott Park Arts Festival – 18 rainouts & $$ down all around

· Livingston Taylor concert record-breaking est. attendance 6,000

· Tall Ships festivities, Aug. 15-17: est. attendance 6-8,000

· Labor Day weekend: 1,184 Chamber visitor inquiries = 296 visitor inquiries/day
Visitor Information Center updates:

· Market Square info kiosk & Portsmouth Harbour Trail guided walking tours to continue through October 26 this year. Step-on bus guide service offered year-round.

· Drop off your updated brochures at the Chamber

· Need plastic bags for visitors – drop off your logo’d bags and we’ll use them!

· Annual Guide to the Seacoast ad sales to begin soon…

· The Big E (Eastern States Exposition), W.Springfield, MA, Sept.12-28. Nicki volunteering at NH building 9/12-14. Spots open! Register online through Granite State Ambassadors: www.nhgsa.com 

Joint Promotional Program (JPP) 
The Chamber partners with the State of NH in a matching-grant program for PR, eNews, seasonal rack cards, travel trade shows and more to promote Portsmouth & the Seacoast - and increase tourism for your business. 
*Thanks to those who committed to the JPP 2008! 
2009 Planned Travel Trade Shows:

· Attending ABA Marketplace, Charlotte, NC, Jan. 7-12 

· Sponsoring & exhibiting at Boston Globe Travel Show, Feb. 20-22 

· Traveling on NH Sales Blitz to Canada / Toronto Golf & Travel Show, Feb.27-March 4 

· Attending Discover New England International Summit & Marketplace, April 27-29

10-Year New Hampshire Tourism Plan (2008 – 2018) public input session hosted by the NH Division of Travel & Tourism Development will be held on October 8 from 8-10:00 am at Strawbery Banke. To learn more, or to RSVP (by Sept.24), please contact the DTTD at 603-271-2665. An online survey is also posted on www.visitnh.gov/tenyearplan .

Next meeting: Wednesday, October 1st, 8am @ Chamber 

*Brainstorming session for NH 10-Year Tourism Plan – What initiatives would we like to see in the future? (ex. year-round trolley service, transportation improvements, more collaboration, etc…)
Some Upcoming Events:

Fidelity Investments 2008 Jumper Classic, Silver Oak Equestrian Center, Hampton Falls, September 3-7  

Twilight Tour of Portsmouth Historic Homes, September 5, 5-8 pm

Art ‘Round Town gallery walk, First Friday’s of every month
Septemberfest Specials at Kittery Trading Post
Telluride by the Sea film festival and the opening of The Music Hall's brand new Founders Lobby, September 19-21

Fairy House Tours through various Portsmouth gardens & historic homes. Tours begin at Peirce Island, September 20 & 21, 12-4 pm

BioBlitz!, Seacoast Science Center, September 20
Opening of the Seacoast Greenway bicycle and multi-use trail, September 20

Portsmouth Criterium bicycle race & lifestyle expo, September 21, noon to 5 pm

Wine Tasting Cruises aboard the M/V Heritage, Portsmouth Harbor Cruises, September 25 & October 10

Open House at Portsmouth Harbor Lighthouse, September 27 & October 11
Portsmouth Maritime Folk Festival, Market Square, September 27 & 28
Chili Cook-Off, Prescott Park, October 4, starting at 11:30 am

New Hampshire Fall Festival, Strawbery Banke, October 4, 10 am-5 pm

Twelfth Night, Seacoast Repertory Theatre, October 9-19

NH Film Festival, October 16-19

Portsmouth Literary Festival, various downtown venues, October 23-25

Commissioning of the USS New Hampshire submarine, Portsmouth Naval Shipyard.

Free public viewing from Peirce Island and Prescott Park, October 25, 10 am

“An Uncommon Commitment to Peace”: Portsmouth Peace Treaty exhibit, John Paul Jones House, through October 31, 11 am-5 pm daily

Scarecrows of the Port, throughout Portsmouth, October 17-November 1

Portsmouth Halloween Parade, October 31, 7 pm

Ghosts on the Banke, Strawbery Banke, October 30 & 31, 5:30-8 pm
Portsmouth Farmers Market, City Hall Plaza. Saturdays through November 1, 8 am–1 pm

Portsmouth Restaurant Week, various participating restaurants, November 10-16
Vintage Christmas in Portsmouth, Strawbery Banke & The Music Hall, throughout December

To view a full calendar of events, please visit: www.portsmouthchamber.org/cwi/calendar/calendar.cfm 

Log in to submit your events listings! And don’t forget to also post them on VisitNH.gov, Boston.com/thingstodo, Yankeemagazine.com and other outlets for *free* promotion!
