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Tourism Committee 
Meeting Agenda * October 7, 2009 * 8 am @ Chamber
Mission Statement: To promote, develop & coordinate tourism/visitation and create an awareness & understanding of tourism’s effect on the local economy and residents’ quality of life. 
Welcome








Michelle Herman
Summer Recap









Visitor Inquiries
	          Year
	Month
	Chamber walk-ins
	Market Square kiosk
	Phone/Email/ Web Inquiries
	Add'l/ Bulk Mailings
	Total Visitor Inquiries

	2009
	January
	593
	 
	96
	 
	689

	2009
	February
	774
	 
	220
	240
	1234

	2009
	March
	910
	 
	237
	360
	1507

	2009
	April
	1339
	 
	224
	 
	1563

	2009
	May
	1905
	682
	186
	 
	2773

	2009
	June
	3527
	2649
	229
	 
	6405

	2009
	July
	4021
	4616
	610
	 
	9247

	2009
	August
	5485
	5725
	453
	 
	11663

	2008
	January
	 
	 
	83
	 
	 

	2008
	February
	 
	 
	148
	 
	 

	2008
	March
	 
	 
	208
	 
	 

	2008
	April
	1301
	 
	268
	400
	1969

	2008
	May
	1907
	731
	199
	625
	3462

	2008
	June
	3102
	2996
	255
	390
	6743

	2008
	July
	4146
	4906
	259
	360
	9671

	2008
	August
	5508
	5426
	204
	99
	11237

	2008
	September
	3176
	3132
	139
	31
	6478

	2008
	October
	3015
	3294
	112
	883
	7304

	2008
	November
	872
	0
	50
	 
	922

	2008
	December
	906
	0
	50
	10
	966



Hotel Occupancy/Rooms Sold:
· Hilton Garden Inn flat; Sheraton occupancy flat, rates significantly down, group/bus tour business down; transient and corporate up; weddings remain strong


Publicity

· Portsmouth featured in “Horizons” AAA Southern New England (July 2009)

· President Obama visits PHS, August 11

· New Hampshire Seacoast featured in Coastal Living (July/Aug. 2009)

· Rand McNally “Best of the Road” writer visit, June

· AmericanStyle Magazine names its Top 25 Arts Destinations – Portsmouth makes the top 25 small cities list for the fourth year in a row 
Sharing 









· The Music Hall ticket sales are up; Writers on a NE Stage ($13 tix) sold out; 200-600 attendees at SummerFilm’s ($8.50 tix)

· Discover Portsmouth Center saw 6,500 visitors so far (400/week); Sunday Salons coming up; new website www.portsmouthhistory.org; NH Pastel Society national show coming 9/19

· Seacoast Events seeing smaller groups, 2010 inquiries are up

· Portsmouth Gas Light Co. deck business was down due to weather, summer was okay, check averages were down; looking forward to 20th Anniversary in November and participating in Restaurant Week Portsmouth

· Courtyard by Marriott rates suffered a lot, cautious because rate will take a long time to come back, but group inquiries are up for the winter/spring…

· Homewood Suites by Hilton business is picking up

· Jumpin’ Jay’s Fish Café and Dos Amigos Burritos were both up this year; Jay appreciates referrals from the hotels; looking forward to participating in Scarecrows of the Port, Restaurant Week Portsmouth, and film fests

· Historic New England said the rain in May & June actually helped their historic houses – visitor #’s were up. Coming up: Jackson Hill Cider Day, and Walk with Washington
· Strawbery Banke Museum was down 6% in paid admission ($15/ticket) over summer; seeing more interest for the fall – and looking forward to NH Fall Festival and Chili Cook-Off partnership with Prescott Park. Media inquiries are up: NY Times, Kate Parker weddings photo shoot.

· John Paul Jones House having best season in a decade! Sampler exhibit, Portsmouth Peace Treaty exhibits (programs definitely help boost attendance); concern about swine flu and tourism
· Passport Center : Jan Barker reports they’ve had an extremely busy spring/summer processing applications for U.S. and Canadian Passports
· Hilton Garden Inn has new management company (Colwen, Nashua – same co. that manages Homewood Suites & Ashworth by the Sea). Made USA Today – place for Portsmouth business traveler. Columbus Day weekend looking strong, still seeing last-minute holiday bookings, holiday parties.

· Puttin on the Glitz says summer was down but #’s are up now. Named a Best of Bride. Concerned about on-going State Street construction (2 year project). State Street Association collaborating to ease the pain. New additions: Common Man and Shopaholics. 

· Portsmouth Harbour Trail step-on guide service bookings for bus tours up in May & June, Sept. & Oct. Seeing 2010 inquiries – many very impressed by National Geographic Traveler accolade (Portsmouth named #26 on world list of Historic Places). Seeing returning visitors, many who remark on the personal connection they get in Portsmouth.

· Memorial Bridge update: NH federal grant proposal due next week, tons of support letters. Bridge will be closed w/in 2 years OR closed for renovations.
2009-10 Destination Marketing Initiatives




Nicki Noble

· Media visits & “fam” tours continue 
· Market Square info kiosk open, Portsmouth Harbour Trail guided walking tours, through Columbus Day 
· Look for DownEast magazine Portsmouth coop in October issue…
· Brand new Chamber website coming soon!… 
· Seacoast Guide & web banner advertising opportunities
· The Big E – seeking NH booth volunteers (contact Judi Window, Granite State Ambassadors)
· Restaurant Week Portsmouth, November 8-15th 
· Seasonal event eNews; Winter/Spring rack card in production
· American Bus Association Marketplace, January
· Boston Globe Travel Show, Feb. 19-21, 2010
· Restaurant Week Portsmouth, March (tbd)
· Discover New England International Summit, Newport, RI, April 
NH Governor’s Conference on Tourism 

Jan Barker, Chair, NH Travel Council
May 5-7, 2010, Sheraton Harborside (www.nhtravelcouncil.com) 
To Do:

· Verify your business listing and submit upcoming events on Chamber online calendar (If you need your user name & password, please call Elizabeth at 603-610-5510)
· Drop off your new brochures, coupons, posters, etc. at the Chamber
Next Meeting: Wednesday, October 7th, 8am at the Chamber
