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Tourism Committee
Meeting Minutes * February 4, 2009 * 8-9 am @ Chamber
Mission Statement: To promote, develop & coordinate tourism/visitation and create an awareness & understanding of tourism’s effect on the local economy and residents’ quality of life. 
2008/09 Cooperative Destination Marketing Initiatives:

· Nicki off to Toronto Golf & Travel Show (largest consumer golf show in N. America) with NH Division of Travel & Tourism…

· Boston Globe Travel Show, exhibited & sponsored, 2/20-22 – over 18,000 attendees. Handed out 1,000 Seacoast Guides plus member brochures, and 10,000 Rack Cards in giveaway bags!
· American Bus Association Marketplace tour operator leads available

· Winter/Spring Rack Cards and eNews out
· 2009 Guide to the Seacoast in prod… ready in March 
· Chamber website overhaul – working w/Brown & Co. on Phase 1
· Web banner ads available!: http://www.portsmouthchamber.org/uploads/webbannercontract2008.pdf 
· Restaurant Week Portsmouth coming up!: March 22-29th 
· www.restaurantweekportsmouth.com 
· Discover New England International Summit, April
*All of these cooperative destination marketing initiatives are funded through a NH matching grant program, so we ask that our members “buy in” to support these efforts – and in exchange receive a copy of leads and/or other benefits. 
Contact Nicki for details: tourism@portsmouthchamber.org 

Sharing
· Bruce Jewett reported that Fuze Communications is now Double-0 Marketing, still in Portsmouth. New E-mail: bjewett@double0marketing.com 

· Hilton Garden Inn hosted 98.7 The Bay Valentine’s Day dinner/dance

· Fairfield Inn in Portsmouth and Amesbury keeping busy

· Lollipop Tree to get windows into production rooms so groups can see jams & breads being made – and of course do tasting’s

· Maine-ly New Hampshire moved to corner of Deer Street, is displaying local art in the windows – call to local artists

· Moffatt-Ladd House completing Coach House renovations in June; working with Gundalow Co. on maritime history event… details tba

· Discover Portsmouth Center: Star Island Co. moved into the building; DPC opens April 25, weekends only; will host artists’ exhibits, and available for event rentals; Portsmouth in the 1950’s exhibit opens Memorial Day

· John Paul Jones House hosting needlework sampler exhibit May 29, series in conjunction with Strawbery Banke
· Paradiza said January was a very tough month for retailers; discussed issues of un-shoveled/icy sidewalks – whose responsibility is it? Shop owners should pitch in to make their stores more accessible to visitors.
· Historic New England hosted 5th annual Life & Death in the Piscataqua Region lecture series 2/21; Hearth cooking demo in a South End home 3/7; renting the Gov. Langdon House – yoga on Saturday’s

· Welcomed Abigail Stephens, new Sales Manager at the Courtyard by Marriott
· Ashworth by the Sea sold out for Valentine’s Day dinner/dance; hosted ½ marathon after-party 2/8; booking weddings

· Sheraton Harborside undergoing ballroom renovations; despite January storms, business better than expected; February-April looking strong for groups; not sure about transient?; seeing lots of last-minute reservations; weddings bookings & room blocks for summer/fall 2010 increasing; being “cautiously optimistic”

· The Music Hall: hosted Nina Simone for V-Day; will continue live concerts throughout summer – not just SummerFilm; new lobby available for event rentals; March 1st Sweeney Todd; seeing lots of last-minute ticket sales – people are more spontaneous (or cautious?) with their entertainment spending

· Nicki brought up idea of hosting a Fashion Week or something to promote area retailers? 
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Media Coverage:
· Portsmouth named to National Geographic Traveler’s list of the globe’s Historic Places - #26 in the world, #6 in the U.S. 

· Portsmouth Spotlight in Suite Living, on Homewood Suites by Hilton website 

· Portsmouth on ForbesTraveler.com’s list of “America’s Prettiest Towns” (Oct.’08) – coverage also picked up on Yahoo!

· Restaurant Week Portsmouth, Nov. ‘08 featured in P. Herald/ Spotlight/ SeacoastOnline, Foster’s, The Wire, PortsmouthNH.com, Boston.com, NH Hospitality News, TripAtlas.com (Canada), Dividends, Taste of the Seacoast.com, TripAdvisor.com, and local blogs. Radio coverage: WSCA’s “Wine Me Dine Me”; WXGR’s “The Gourmet Lounge”; WERZ’s “Ralphie & Suzanne in the Morning”.
· Design New England feat. Portsmouth in “Second Cities: New England gems promise urban living without the hassle” (Nov/Dec.’08) 

· CareerBuilder.com lists Portsmouth in “25 Best Markets to Find a Job” (Nov.’08)

· Wentworth by the Sea named to Condé Nast Traveler “Gold List” of the World’s Best Places to Stay (Jan.’09)

· The Music Hall renovations feat. in Traditional Building (Dec.’08)

· Art ‘Round Town feat. in The Boston Globe (Oct. 19, 2008)

Annual Visitor Inquiry Statistics
	Year
	Month
	Chamber walk-ins
	Market Square info kiosk
	Phone/Email/ Web Inquiries
	Add'l/ Bulk Mailings
	Total Visitor Inquiries

	2009
	January
	593
	 
	96
	 
	 689

	2008
	January
	 
	 
	83
	 
	 

	2008
	February
	 
	 
	148
	 
	 

	2008
	March
	 
	 
	208
	 
	 

	2008
	April
	1301
	 
	268
	400
	1969

	2008
	May
	1907
	731
	199
	625
	3462

	2008
	June
	3102
	2996
	255
	390
	6743

	2008
	July
	4146
	4906
	259
	360
	9671

	2008
	August
	5508
	5426
	204
	99
	11237

	2008
	September
	3176
	3132
	139
	31
	6478

	2008
	October
	3015
	3294
	112
	883
	7304

	2008
	November
	872
	
	50
	 
	922

	2008
	December
	906
	
	50
	10
	966

	2007
	January
	 
	 
	139
	 
	 

	2007
	February
	 
	 
	175
	 
	 

	2007
	March
	 
	 
	204
	 
	 

	2007
	April
	 
	 
	264
	 
	 

	2007
	May
	951
	554
	313
	 
	1818

	2007
	June
	2042
	2767
	309
	 
	5118

	2007
	July
	4293
	5401
	277
	 
	9971

	2007
	August
	2985
	4418
	282
	 
	7685

	2007
	September
	5139
	3165
	102
	 
	8406

	2007
	October
	1387
	2090
	110
	 
	3587


* Nicki reported that visitor inquiry stats for 2008 were consistently up over 2007. It seems that high gas prices and economic turmoil did not affect the amount of visitors coming to / requesting info about Greater Portsmouth.

2008 Seacoast Guide Requests fielded by Chamber:

· Total 1,979

· MA 318

· NY 204

· NH 187

· PA 85 / NJ 85

· OH 65 / CA 64 / FL 63

· ME 56

· TX 49

· VT 44

· Canada 81 (incl. 37 QC, 21 ON)

· Puerto Rico 1, Virgin Islands 1

2008 Chamber Web Stats (1/1/08-12/31/08):

· 1,241,771 total page views

· 293,901 events & calendar 

· 22,860 visitor information

· 17,163 online reservation system
· 16,552 Restaurant Week Portsmouth
*To advertise on the Chamber’s website, click here for the contract & rates: http://www.portsmouthchamber.org/uploads/webbannercontract2008.pdf 
Hotel Occupancy / Rooms Sold report
NH Governor’s Conference on Tourism, May 4-6, Waterville Valley Conference Center

http://www.nhtravelcouncil.com/conference.html 
· Workshops, clinics, awards lunch, farm-to-table dinner 5/5

· Keynote address by Dr. Peter Tarlow 5/6

· Silent auction item donations requested

To Do:

· Submit your organization’s upcoming events on the Chamber online calendar, VisitNH.gov, NH.com, Boston.com, Yankeemagazine.com and other outlets for free promotion!
· Drop off your new brochures, posters, coupons, etc. at the Chamber
Next meeting: Wed., March 4, 8-9am at Chamber 
