[image: image1.jpg]GREATER

PORTSMOUTH

CHAMBER os COMMERCE
GET CONNECTED




Tourism Committee 
Meeting Minutes * October 7, 2009 * 8 am @ Chamber
Mission Statement: To promote, develop & coordinate tourism/visitation and create an awareness & understanding of tourism’s effect on the local economy and residents’ quality of life. 
Welcome








Kathleen Soldati
Welcome New Co-Chair: Amy Moy, Strawbery Banke Museum

Chamber Updates







Nicki Noble
· Welcome Bridgette Desmond, new Marketing Coordinator: in charge of eBlasts, Dividends inserts, PR, website maintenance, etc.

· Market Square info kiosk closes Columbus Day; visitor info center open year-round; Portsmouth Harbour Trail private group & bus tours by appt.
· Chamber seeking Holiday Auction donations!
Visitor Inquiries
	Year
	Month
	Chamber walk-ins
	Market Square kiosk
	Phone/Email/ Web Inquiries
	Add'l/ Bulk Mailings
	Total Visitor Inquiries

	2009
	January
	593
	 
	96
	 
	689

	2009
	February
	774
	 
	220
	240
	1234

	2009
	March
	910
	 
	237
	360
	1507

	2009
	April
	1339
	 
	224
	 
	1563

	2009
	May
	1905
	682
	186
	 
	2773

	2009
	June
	3527
	2649
	229
	 
	6405

	2009
	July
	4021
	4616
	610
	 
	9247

	2009
	August
	5485
	5725
	453
	 
	11663

	2009
	September
	3508
	3739
	226
	 
	7473

	2008
	January
	 
	 
	83
	 
	 

	2008
	February
	 
	 
	148
	 
	 

	2008
	March
	 
	 
	208
	 
	 

	2008
	April
	1301
	 
	268
	400
	1969

	2008
	May
	1907
	731
	199
	625
	3462

	2008
	June
	3102
	2996
	255
	390
	6743

	2008
	July
	4146
	4906
	259
	360
	9671

	2008
	August
	5508
	5426
	204
	99
	11237

	2008
	September
	3176
	3132
	139
	31
	6478

	2008
	October
	3015
	3294
	112
	883
	7304

	2008
	November
	872
	0
	50
	 
	922

	2008
	December
	906
	0
	50
	10
	966


Hotel Occupancy/Rooms Sold: Rates are down. Occupancy dipped in the summer. Transient is flat. Groups are off. Hoping the economy is turning around, and that we’ll see a busy fall. Weddings remain strong.
· Portsmouth featured in GOURMET magazine (Oct. 2009)

Media “Fam” Tours Hosted:

· Canadian writer couple from Halifax, NS – culinary travel

· Kaus Media Services – Discover New England’s German PR firm

· McCluskey International – DNE’s UK PR reps
Sharing 









· Scarecrows of the Port going up 10/16 – welcome community and business involvement – no cost to participate – just decorate for the season or create your own scarecrow!
· Comcast On Demand filmed in Portsmouth – running spots Sept-Dec. of Children’s Museum, Prescott Park, Fa La Lo, and more
· Vintage Christmas in Portsmouth coming up first 3 weekends of December. Featuring holiday house tours at Strawbery Banke, holiday shows at The Music Hall, free trolley: www.themusichall.org/vintagechristmas . Stephanie Seacord working on PR and packaging with area hotels and inns.
· Sheraton Harborside reports that bus tours are coming in this fall. Also sister property Hampton Inn Exeter – groundbreaking today. 
· Seacoast Events is seeing lots of holiday parties
· Seacoast Science Center had a very successful, busy summer. Revert to winter hours starting in November. Looking forward to dinner lecture series in January.
· Historic New England hosting “Comfort and Convenience Tour” at Gov. Langdon House 10/10; HNE and Blue Ocean Society holiday sale Dec. 12
· Japan-America Society says Japanese film crew from NHK-TV came and filmed in Portsmouth – will broadcast to an audience of 30,000 Japanese viewers.  Hosting Peace Treaty forum Dec. 12.
· The National Trust for Historic Preservation launches www.Gozaic.com – cultural travel site. Portsmouth Historical Society leading Portsmouth historic sites web page initiative.
· Strawbery Banke had a tough summer, but October looking extremely busy. Fall Festival (livestock demo’s, crafts, local food) & Chili Cookoff 10/10. Est. attendance 3,000.  Hosting Antiques on the Banke 10/24; Ghosts on the Banke 10/30-31.
· Paradiza hosting another TrollBeads Trunk Show 10/14-16
· Discover Portsmouth Center featuring NH Pastel Society show through 10/19; hosting big fundraiser 10/23; closing for the season 10/31, but will be open for NH Open Doors weekend 11/7-8. Saw 8,000 visitors this year from all 50 states and 29 countries. Working on grants to fund new roof…
· Courtyard by Marriott doing holiday promo’s, also looking to promote their in-house restaurant
· Homewood Suites by Hilton: government fiscal year started in Oct – looking forward to more gov’t business…
· Hilton Garden Inn: now managed by same co. as Homewood Suites (Colwen in Nashua); new Residence Inn (part of PortWalk project) under construction – slated to open in May/June 2010. HGI getting lots of holiday party inquiries.
· Moffatt-Ladd House up 30% in July! Still busy now too. One of the NH Film Fest venues is their newly renovated Warehouse (great acoustics, can fit up to 80 people). Closing 10/18, but on 10/24 hosting NH Preservation Alliance workshop on winterizing your old house. LOTS of wedding rentals next year! Need to connect w/area hotels for room blocks…
· Puttin on the Glitz hurting from State Street construction – through Dec. 2010. Seeing lots of leaf peepers now. Waiting lines at The Common Man. New Shopaholics consignment boutique opened on State St.
· Two new airlines coming from Bangor to Portsmouth International Airport at Pease doing troop transfers. Bring in 200-400 roomnights a month.
· John Paul Jones House saw best season in a decade. Rain in June helped them. Fall brings California visitors, and UT, NM. Portsmouth Peace Treaty exhibit publicity also helped. Sampler exhibit through 10/31.
Too many events in Portsmouth? Group discussion regarding article in the Herald – does Portsmouth hold too many events? Tourism Committee overwhelmingly believes that we should not limit events, because they draw visitors to the area and to local businesses. Tourism will inevitably bring traffic and people. But these are small negative side effects, compared with the large economic benefit to the city and the area overall. Would recommend a bit more coordination and cooperation regarding scheduling events (5 in one weekend may be a bit over the top) but if all events are different (fairy houses, bike race, seafood fest) they may attract different people – and add to the diversity of the area. 

2009-10 Destination Marketing Initiatives





· Funded by NH JPP matching grants (Chamber awarded $72,892 for FY 2010)
· New Chamber website to launch! (Sneak preview at http://dev.portsmouthchamber.org) Web banner ads available
· 2010 Guide to the Seacoast advertising spots available
· PR campaign …ongoing
· Restaurant Week Portsmouth, November 8-15th 
· Media visits & “fam” tours continue 
· Seasonal event eNews and Winter/Spring rack card in production
· Canadian brochure distribution 
· American Bus Association Marketplace, January
· Boston Globe Travel Show, Feb. 19-21, 2010
· Restaurant Week Portsmouth, March (tbd)
· Discover New England International Summit, Newport, RI, April 
· NH Governor’s Conference on Tourism, May 5-7, 2010, Sheraton Harborside 
To Do:

· Verify your business listing and submit upcoming events on Chamber online calendar! (If you need your user name & password, please call Elizabeth at 603-610-5510)
· Drop off your new brochures, coupons, posters, etc. at the Chamber
· Donate an item to our Holiday Auction
Next Meeting: Wednesday, November 4th, 8am at the Chamber
