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Tourism Committee
Meeting Minutes * October 1, 2008 * 8-9:00 am @ Chamber
Mission Statement: To promote, develop & coordinate tourism/visitation and create an awareness & understanding of tourism’s effect on the local economy and residents’ quality of life. 
Tourism Updates








· 2009 Guide to the Seacoast & online banner ad sales begin. 
· No Pad Map for 2009. (The Map Guys, a Chamber member, will be updating their Portsmouth/Seacoast Community Map instead.)
· 2009 state JPP (Joint Promotional Program) grant approval

· City of Portsmouth partnership grant in limbo – Council mtg 10/6 @ 7 pm
· Market Square kiosk & Harbour Trail walking tours through Oct. 26
Brainstorming Session for the 







10-Year New Hampshire Tourism Plan (2008 – 2018) public input session hosted by the NH Division of Travel & Tourism Development will be held on Wednesday, October 8 from 8-10:00 am at Strawbery Banke’s Tyco Visitors Center. To learn more, contact the DTTD at 603-271-2665. An online survey is also posted on www.visitnh.gov/tenyearplan .
Challenges & Opportunities:
Billboard signage (City “wayfinding” Exit 7 project)

Exit 7 (NH vs. ME)

Tax-free shopping

We need a catch phrase or more defined “brand”

Better ways to connect with visitors who are already here

Expanding the shoulder seasons

Make city more bus tour friendly (& encourage them to stay longer!)

1 free day at historic homes

Educate residents about history, attractions, etc.

“Fam” trips for hospitality industry members! Organize for early June 2009 before summer season. Invite bartenders, servers, front desk, concierge, etc. to visit historic homes, attractions, tastings at restaurants, take a walking tour, etc. to increase local knowledge that they can share with visitors.

Need for user-friendly maps

Transportation

Parking/ticketing issue!

Bus & trolley company connections – issues of mobility for seniors, disabled, and visitors who can’t take a walking tour.

Expanding COAST Downtown Loop trolley service past Sept. 1st – tourism season isn’t over yet!
(Vintage X-Mas trolley had 800 riders)

Need formal statement to City Parking Dept. on issues and proposed solutions

African-American tourism promotion

Stop people passing through the Seacoast on their way to Maine or elsewhere – we want them to visit here and spend more time!

Bus tours arrive at 4 pm and depart at 8 am next morning. Need to build value so they have more activities and want to stay for an extra night.

Local education – Black Heritage Trail & Portsmouth Harbour Trail history & culture should be taught to local students

“street life”, café culture, people watching
Updates









· Chamber Member Orientation 3 pm and Business After Hours 5-7 pm at Great Waters Bank on Oct. 2
· The Music Hall new lobby open 5:30pm to showtime daily. A must see! Madeleine Albright coming 10/27 at 7 pm!

· Seacoast Events – planning lots of holiday parties
· Off the Beaten Port tours just starting business, introducing tour-goers to pocket gardens and spots only the locals would know
· Paradiza gave update about “Scarecrows of the Port” event 10/17-11/2 – all are welcome to create a scarecrow for their storefront or front yard. It’s a city-wide effort for festive decorations.
· The Chamber will offer free tours of the Portsmouth Harbour Trail to anyone in the hospitality industry who wants to learn more about local history. 
· Discover Portsmouth Center and John Paul Jones house open til Oct. 31. Three exhibits still on at DPC, and offering Sunday Salons at 2 pm each week.
· Wentworth-Gardner “inspired creations” furniture show through 10/15
· Restaurant Week in Portsmouth coming up Nov.10-16! Headed by Jumpin’ Jay’s Fish Café, the Chamber and many other participants
· Carriage Trails offering tours by reservation through 10/15
· ProPortsmouth has Oktoberfest fundraiser at the Brewery 10/23. Working on First Night Portsmouth 2009 – Sheraton & Hilton sponsoring fireworks and raffle. Seeking other participants.
· Gaslight Co. offering new fall menu. Remind people of their banquet facility space on 3rd floor avail. for private parties.
· Redhook (now merged and called Craft Brewers’ Alliance) has lots of upcoming events incl. Oktoberfest and brew release parties
· TRAVELHOST of NH magazine seeking Seacoast upcoming events! Send your submissions to nh.travelhost@comcast.net .
· Star Island closed for the season, but have upcoming fundraiser dinner 11/6
· Historic New England said Fairy House Tours a great success! 3,400 visitors and $28,000 raised for local non-profits. Coming up “Living with Your Old House” event
· Strawbery Banke NH Fall Festival this Sat., Oct. 4 – featuring lots of fall activities, livestock, NH made local artisans, and more
· Portsmouth Black Heritage Trail self-guided walking tours on-going. 10/18 is commemoration of 200th anniversary of U.S. end to Atlantic slave trade (in Prescott Park?)
· Moffatt-Ladd House open through 10/22. For next year –opening of renovated Coach House June 2009, and working on connection to waterfront sites (M-L House owns sites where P. Harbor Cruises & Oar House are).

· Sheraton in bus tour season, planning lots of holiday parties, seeing steady business from meetings & conventions through fall






To Do:

· Drop off new brochures, posters, etc. at Chamber!
· Add events to Chamber online calendar, VisitNH.gov, Yankeemagazine.com, Boston.com, etc.
Next meeting: Wednesday, November 5, 8 am @ Chamber
Some Upcoming Events:

Guided Walking Tours of the Portsmouth Harbour Trail, begin at the Market Square kiosk, Thursdays-Mondays through October 26
Inland Rivers & Fall Foliage Cruises, Portsmouth Harbor Cruises, noon daily through October 26 
Historical Tours of The Music Hall: An American Treasure for the Arts, Oct. 1, 16, Nov. 5, 20, Dec. 3, 18, Jan. 7, 15
Art ‘Round Town gallery walk, downtown Portsmouth, First Friday’s: Oct. 3, Nov. 7, Dec. 5, Jan. 2

Portsmouth Farmers Market, City Hall Plaza, Saturdays through Nov. 1, 8 am–1 pm
Chili Cook-Off in Prescott Park, October 4, starting at 11:30 am

New Hampshire Fall Festival at Strawbery Banke, October 4, 10 am-5 pm

Sunday Salons at the Discover Portsmouth Center, Oct. 5, 12, 19, 26 at 2 pm
‘Twelfth Night,’ Seacoast Repertory Theatre, October 9-19

Open House at Portsmouth Harbor Lighthouse, October 11
Full Moon Paddle, Portsmouth Kayak Adventures, October 14
New Hampshire Film Festival, various venues throughout Portsmouth, October 16-19

Portsmouth Literary Festival, various downtown venues, October 23-25

Oktoberfest! at the Portsmouth Brewery, October 23, 5:30-8 pm
Commissioning of the USS New Hampshire submarine, Portsmouth Naval Shipyard.

Free public viewing from Peirce Island and Prescott Park, October 25, 10 am
“An Uncommon Commitment to Peace”: Portsmouth Peace Treaty 1905 exhibit, John Paul Jones House, through Oct. 31, 11 am-5 pm daily

Scarecrows of the Port, festive displays throughout Portsmouth, October 17-November 2

Portsmouth Halloween Parade, downtown Portsmouth, October 31, 7 pm
Ghosts on the Banke, Strawbery Banke Museum, October 30 & 31, 5:30-8 pm
Restaurant Week, various participating restaurants, November 10-16
‘It’s A Wonderful Life,’ Pontine Theatre, Dec. 5-7

Open Studios at the Button Factory, Dec. 6 and 7, 11am-5pm 
“Vintage Christmas in Portsmouth”: Candlelight Stroll (weekends Dec. 6-21) and Holiday House Tours (weekdays Dec. 1-30) at Strawbery Banke, and holiday shows at The Music Hall, throughout December

First Night® Portsmouth 2009 presented by Pro Portsmouth, Inc., downtown, Dec. 31
Live Music all year round (visit www.seacoastmusicscene.com for dates and venues)
To view a full calendar of events, please visit: www.portsmouthchamber.org/cwi/calendar/calendar.cfm 

Log in to submit your events listings! And don’t forget to also post them on VisitNH.gov, Yankeemagazine.com, Boston.com and other outlets for *free* promotion.

